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11th Consecutive Year  
of Bonus Dividends!

For the 11th consecutive year, 
the Board of Directors has 
declared a bonus dividend 
of 0.15% for the fourth 
quarter of 2025 on Regular/
Transaction Share accounts 
and IRA accounts. The 
dividend rate for the fourth 
quarter of 2025 on Regular/
Transaction accounts is 1.75% 
and IRA accounts is 2.25%.

Make 2026 the Year You 
Take Charge
The start of a new year is the perfect 
time to take control of your finances, 
and one of the smartest ways to do 
that is by lowering the cost of your 
existing credit card debt. At NCPD 
Federal Credit Union, we’re committed 
to helping our members save money, 
reduce stress, and make smarter 
financial decisions.

Our special Visa Balance Transfer rate  
of just 5.99% for 12 months gives you the 
opportunity to consolidate higher-rate 
balances and pay down your debt faster.

For a limited time, you can transfer 
balances from higher-interest credit 
cards and enjoy:

•	 5.99% APR for 12 months  
on balance transfers

•	 No balance transfer fee

•	 One simple monthly payment

*APR is Annual Percentage Rate. The Annual Percentage 
Rate is fixed. 5.99% intro APR for 12 billing cycles from 
date of first balance transfer and no balance transfer 
fee. After introductory period, your card will return to 
standard APR – Classic, 11.95% APR, or Signature/Elite, 
9.95% APR. Limited-time offer, 1/1/26 until 12/31/26 and 
subject to membership eligibility. Line of credit is subject 
to credit approval. See Credit Union for details.

Start the New Year Off Right 
With a Personal Loan
The holiday season is a time for celebration, 
family, and creating unforgettable 
memories, but it can also bring financial 
stress. Between gift shopping, travel 
expenses, and year-end bills, many people 
find themselves entering January with 
more debt than they’d like.

A Personal Loan from NCPD Federal 
Credit Union can help you take control  
of that holiday debt and start the new 
year on solid financial footing.

Our Personal Loans are designed to give 
you breathing room while helping you  
get ahead:

•	 Variable rate of 10.50%*

•	 Borrow up to $30,000

•	 Flexible repayment terms up to 8 years

•	 One simple monthly payment

As your trusted credit union, we’re here 
to help you build financial confidence and 
peace of mind. By rolling high-interest 
balances into one manageable loan, 
you can reduce stress, save money over 
time, and step into the new year feeling 
prepared and empowered. 

Apply online today and see how a 
Personal Loan from NCPD FCU can make  
a difference.

Visa Classic
11.95% APR

Visa Signature 
9.95% APR

Visa Elite 
Invitation Only

A dependable, low-rate card perfect 
for everyday purchases and steady 
financial management.

A premium option offering an 
enhanced credit limit and added 
cardholder benefits.

Our exclusive, invitation-only card 
reserved for members with strong 
annual spend and excellent account 
standing. It offers top-tier features, 
higher limits, and premium perks.

No matter which NCPD FCU  
Visa card you choose, you’ll enjoy 
reliable rates, superior service, and 
the security of banking with an 
institution you trust.

Choose the Card That Fits  
Your Lifestyle
At NCPD Federal Credit Union, we offer 
three Visa credit cards, each designed  
to meet different financial needs:

*Interest rate is the prime rate as published in the Money 
Rates section of The Wall Street Journal +3.50% and may 
change monthly.

https://www.ncpdfcu.org/borrow/personal/
https://www.ncpdfcu.org/borrow/visa/
https://www.ncpdfcu.org/borrow/visa/


Protect Yourself From Fraud:  
What You Need to Know
•	 Scammers often attempt to create panic or urgency to 

get you to act quickly without thinking. Be suspicious of 
messages claiming to be from a celebrity, a friend in crisis,  
or even a “relative” who has been imprisoned and urgently 
needs money. These scenarios are designed to pull at your 
emotions and pressure you into responding before verifying 
the situation.

•	 If someone contacts you requesting personal information, 
payment, or access to your accounts, do not respond 
immediately. Instead, hang up and call the organization 
directly using a phone number you look up yourself – never 
one provided in the message. This simple step can prevent 
countless types of fraud.

•	 When making online purchases, consider using a credit 
card rather than a debit card. A credit card offers stronger 
consumer protections, especially if the merchant fails to 
deliver goods or turns out to be fraudulent. Always ensure 
you are shopping on trusted, secure websites – there are 
many fake versions of major retailers and charities designed 
solely to steal your information.

•	 If you notice anything unusual or believe you may have 
shared information with a scammer, contact the credit union 
right away. Prompt reporting allows us to take quick action 
to protect your accounts. You should also review activity 
with any other financial institutions you use, as fraud can 
spread quickly once criminals obtain personal details.

•	 Fraud is rampant in today’s digital world, but with awareness 
and caution, you can significantly reduce your risk. Always 
trust your instincts – if something seems off, it probably is.  
By staying alert and taking proactive steps, you can help 
shield yourself from the tactics these criminals use.

•	 If you ever have concerns or questions, your credit union  
is here to support you. Never hesitate to reach out.

Message From the CEO
During 2025, the Credit Union continued to focus its  
attention on upgrading our digital banking platform and building 
partnerships with our new debit and credit card providers.  
Our old card service providers could not offer certain services 
to members and had antiquated service platforms. Our digital 
banking platform was built on a standard from 20 years ago  
and had become obsolete, necessitating a change to keep  
pace with the expansion of technology.

I understand the difficulties in adapting to the many changes 
we have undergone, but it is essential to provide the services 
our members expect in the financial marketplace. The current 
technology we have will allow you to manage all of your 
products and services within a single app on your phone  
or through a single login on your personal computer. In early  
2026, we will be adding Zelle® and the ability to receive a digital 
debit or credit card to add to your mobile wallet if your card  
is lost or stolen.

The Credit Union staff and our Board of Directors take pride in 
being able to offer you personalized service to help you through 
this transition. We will continue to be here for any questions and 
assistance you may need. I also invite you to contact me with  
any concerns you may have.

On behalf of the entire team at NCPD Federal Credit Union,  
we want to express our sincere gratitude for your membership 
and for allowing us to be a part of your financial journey. We  
are proud to be a part of this community and are committed  
to providing you with the best possible service experience.  
We thank you for being a valued member and wish you and  
your family a safe and healthy 2026! 

William P. Mackey

IMPORTANT

Never Give Remote Access to Your Computer

One of the latest scam trends involves fraudsters asking 
you to install a program so they can “help fix an issue,” 
“verify a transaction,” or “protect your account.” No 
matter who they claim to be (any financial institution, 
a government agency, or tech support), NEVER grant 
remote access to your computer, phone, or tablet.

Providing remote access gives scammers the ability to:

•	 View online banking activity
•	 Capture logins or passwords
•	 Move money or initiate fraudulent transactions
•	 Install malicious software

NCPD Federal Credit Union will never ask for remote 
access to your device.



Making Strides Against 
Breast Cancer
NCPD Federal Credit Union proudly 
supported the Making Strides 
Against Breast Cancer Walk this 
past October, with staff from both 
branches participating in the event. 
Throughout the entire month, our 
members and employees came 
together to raise funds in support 
of this important cause. Thanks to 
the combined efforts and generosity 
of our community, we were able to 
donate a total of $3,000 to help 
advance breast cancer research  
and support those affected.

Introducing SavvyMoney®
Staying on top of your credit has never 
been easier! Access your credit score, full 
credit report, credit monitoring, financial 
tips, and education. All of this without 
impacting your credit score.

You can do this anytime and anywhere  
for free all through our Online and  
Mobile Banking.

Benefits of Credit Score:

•	 Daily access to your credit score

•	 Real-time credit monitoring

•	 Personalized credit report

•	 Credit Score Simulator

•	 Special credit offers, and more!

Long Island Cares
We held a monthlong food drive 
this past November to support Long 
Island Cares and help local families in 
need. Thanks to the generosity of our 
members and the dedication of our staff, 
we were able to collect 651 pounds of 
food to assist our community during 
the holiday season. We are grateful for 
everyone who contributed and helped 
make a meaningful difference.

Your Journey Starts Here
Winter is the perfect time to upgrade 
your ride — whether you’re preparing 
for snowy commutes, planning holiday 
travel, or simply ready for something 
new. At NCPD Federal Credit Union,  
we make it easy to get behind the  
wheel with an auto loan designed  
to fit your budget and your lifestyle.

With an NCPD FCU Auto Loan,  
you’ll enjoy:

•	 Affordable rates* 

•	 Flexible terms

•	 Financing for new and used vehicles

•	 Refinancing options 

From start to finish, we are with you for 
every mile! Apply today and get moving.

*APR is Annual Percentage Rate. Subject to change.  
New car refinance must be less than six months old  
and a maximum of 6,000 miles. Used car financing  
also available for cars up to eight model  
years old. See Credit Union for details.

NEW

A Brand New Digital Experience
As part of NCPD Federal Credit Union’s commitment to you and the community 
we serve, we’ve upgraded our digital banking platform to modernize the user 
experience and make it easier for you to self-service from your smartphone, 
tablet, or computer for all of your banking needs. Our new digital banking 
platform has been optimized so that it is personalized and intuitive. Now you  
can access and manage your finances faster than ever before.

New Accounts Experience and Actions:

•	 Simplified navigation

•	 Fast, secure transfers between  
your NCPD FCU accounts and the  
ability to send money to friends  
or family instantly

•	 Overall improved look and feel

Card Management
Card management within the NCPD FCU  
digital platform gives you greater control,  
increased security, and peace of mind.  
Whether you’re monitoring spending or  
safeguarding your accounts, the tools are  
designed to make card management  
effortless and accessible 24/7.

https://www.ncpdfcu.org/borrow/auto/
https://secure.acsevents.org/site/SPageServer?pagename=strides_msabc
https://www.licares.org/


Building Financial  
Habits Early 
Teaching young people how to save 
money isn’t just about stashing cash 
– it’s about building lifelong financial 
habits. At NCPD Federal Credit Union, 
their Youth Savings Account is a 
powerful tool to help children and 
teens learn the value of money while 
also earning a competitive rate.

What Makes the NCPD FCU  
Youth Savings Account Special

High introductory rate
The first $1,000 in a youth account 
earns a 5.09% APY, which is 
significantly higher than many 
standard savings accounts.

Low barrier to entry
NCPD FCU will fund the opening 
deposit of $25.

Seamless transition
When the account holder turns 12, 
their Youth Account automatically 
transitions into a Teen Account, 
giving them access to a checking 
account, a debit card, and the ability  
to easily manage their money online  
or through our mobile app. Stop by 
any of our branches to receive an 
instant-issue debit card and start 
using it right away.

No fees
There are no monthly  
maintenance fees,  
which means more  
of their money  
stays in savings. 

Bulletin Board

E-Z Puzzle Entry Form
Enter to win $25 cash! Circle the 
ten words in the puzzle below. They 
may appear in the puzzle vertically, 
horizontally, or diagonally. Provide your 
name, address, phone number, and 
email address in the spaces provided, 
and then return this form to us by mail 
or in person by February 27, 2026. All 
correct entries received will be entered 
in a prize drawing for $25, which will 
be deposited into the winner’s Share 
Savings Account. The winner will be 
announced in the next Bulletin.

Name:               

Address:               

Phone:               

Email:               

Detach and return to 777 Old Country 
Road, Plainview, NY 11803, ATTN: 
Marketing Department

1.	 SNOWDRIFT

2.	 FROSTBITE

3.	 EVERGREEN

4.	 WINTERTIDE

5.	 SNOWSHOES

Patrick Davis
Lilly Perez

Holiday Closings
Martin Luther King Jr. Day  
January 19, 2026

Presidents Day 
February 16, 2026

Q4 Puzzle Winner
Jean Block

Member Appreciation  
Day Winners
James Castoria — Beats headphones

Emma Stauch — iPad

Kevin Matthews — $150 gift card

Tracey Rivezzo — $150 gift card

6.	 AVALANCHE

7.	 HIBERNATE

8.	 BLIZZARD

9.	 ICICLE

10.	SCARF
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APY is Annual Percentage Yield. Rates subject to 
change. See Credit Union for details. Youth Savings 
5.09% APY is on the first $1,000 on deposit; amounts 
over $1,000 will receive current savings dividend rate. 
Special rate limited to one Youth Savings Account per 
minor. All Youth Savings Accounts convert to a regular 
Share Savings Account at age 18. NCPD FCU will 
deposit the first $25.
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https://www.instagram.com/ncpdfcu/
https://x.com/ncpdfcu
https://www.ncpdfcu.org/branches-atms/plainview/
https://www.ncpdfcu.org/branches-atms/mineola/

