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1. Go to ncpdfcu.org.
2. Go to Online Banking and select Enroll.

3. Follow the prompts on the screen to create your login credentials and verify your personal information

4. Once you have completed the required information, select | have read and accepted the terms
and conditions of this service.

5. Click on Complete Sign Up, and then your sign-up is complete.

6. If you receive a message that says your account is "Pending Review," you will have to wait for one of our member
service representatives to get back to your regarding your account. If you do not receive this message you can
proceed with the enrollment process.

7. Before you can access your accounts, we need to confirm your contact information. We will take you through the
process step by step. Click on Confirm contact information.
- Verify your contact information; this is how you will receive your access code (you may edit
your contact information here).

8. Choose where we should send the access code. You may select text, call, or email me to receive your
one-time access code. You will receive a verification code from the method you have selected to receive
this code. (This code will not be your new passcode.)

9. Enter the six-digit access code that you received.

10. You can save time by completing the next step. You need to decide whether or not you would like
to register your private device (you may not skip this step.)

« If you decide Yes, register my private device, you no longer will be asked to enter an access code
on your next login.

« If you decide No, this is a public device, you will need to receive an access code for every time
you need to log in. (This access code will be different with every login.)

Once you have made your selection, you will be able to view and access your account.
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